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Frequently Asked Questions

Q1: What is my Username?

A: You will receive an email from tapapp.service@tcsapps.com with the username along with the password mentioned in the following scenarios:
« When you are invited for participating in any event.

+ When you are invited to register yourself as a vendor where applicable.
Q2: What is my Password?

A: You will receive an email from tapapp.service@tcsapps.com with the username along with the password mentioned

it which you will need to change when you login for the first time.
Q@3: Is my Username case sensitive?

A: No, the username for logging-in is not case sensitive.

Q4: Is my Password case sensitive?

A: Yes, the password is case sensitive.

@5: | am getting the error “Incorrect Username or Password”? What should | do?

A: First check whether the username or the password entered is correct. If the username is still incorrect you will need to correct the username. If the password is still showing incorrect, you need

to click on "Forgot Password” and enter either username or email ID and click on submit. You will receive a temporary password, and you can then change the password accordingly.
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@6: Do | need to change the Password after | receive temporary Password after using “Forgot Password” function?
A: Yes, for security reason you will have to change the password once you login for the first time.

Q7: 1 am not getting the One Time Password (OTP) in my mailbox? What should | do?

A: You will have to first check it in the junk mail or if your mailbox is full. If not, then you will have to connect with Event Owner to check if OTP is being sent from the system and simultaneously
check with the internal IT team if the mails are blocked from the server. If internal IT team reports no issues from the mail server side, Event Owner will help to trouble shoot the issue.

Q

am getting the error “One Time Password (OTP) is incorrect”? What should | do?

A: Please check if the OTP entered is correct. If yes, connect with Event Owner to get the issue sorted out.
Q9: When will my OTP expire?

A: The OTP will expire within 5 minutes once the OTP is triggered.

Q10: How can | Resend the OTP?

A: You can click on the "Resend OTP" button on the screen.
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Q11: How can | Reset my Password?

A: If the password is incorrect you need to click on “Forgot Password” and enter either username or email ID and click on submit. You will receive a temporary password in your registered email ID,
and you can then change the password accordingly.

Q12: How can | Reset my Password if multiple user ids are tagged to same email address?

A: You will receive an email from tapapp.service@tcsapps.com with all the usernames which are linked to the emai
which the password needs to be reset.

. After you open the supplier portal, you will need to select the user id for

Qa1

What is my User ID for “Forgot Password"
A: The user id is the one that you use while logging into the My Procurement supplier portal.
Q14: What is my Email ID for “Forgot Password"?

A: The email ID is the one that is being entered while supplier creation.
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Q15: Do | need to change the Password during first time login?
A: Yes, for security reason you will have to change the password once you login for the first time.
Q16: What should be the length of Password?

A

he length of the password should be at least 8 characters and not more than 15 characters with combinations of upper-case.lower case as well as special characters and numbers.

‘Q17: What are the valid characters in a Password?

Password Polic

Your Password should have:-
1. Atleast 8 characters and not more than 15 characters.
2. Atlesst one Upper case(A 2.

3. Atleast one Lower case(a-2.

4 Atleast one number(0-9).

5. Atlesst one specialcharacter out of these ©%A &=+
Your Paseword should not have:-

1. space.

Q18: What should | do if my account gets locked or any other Login Issue?

A: Connect with the Event Owner to get account unlocked and the password reset or any other issue which are related to TAP login.




