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REFUND/CANCELLATION FORM for ACCA - EAH

[bookmark: _GoBack]
Before submitting this form, refer to the Terms & Conditions to check if your registration is eligible for a cancellation and/or refund.


To the British Council

I hereby give notice that I would like to cancel my contract of sale of the following goods/for the supply of the following service: ACCA – Exam at Home EAH test

Date: [please provide the relevant date]

Name of consumer: [please provide your full name]

Test registered for: [please provide full name of qualification and subject]

Registration reference number: [please provide your registration reference number]

Email: [please provide your full email address]

Digital signature: [please input your full name in capital letters]




You are asked to attach appropriate documentation and/or evidence together with the refund/cancellation form, such as a medical certificate from a qualified medical practitioner, to support your refund request.

British Council Customer Services will advise you within 5 working days of lodging your request whether it has been approved and the refund is processed.
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